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     Manasa Dama
     Sr. PEGA Developer 
     EmailId: manasadama17@gmail.com
     Phone: +1 8575762729
__________________________________________________________________________________________________
PROFESSIONAL SUMMARY:	
					
· Having 8+ years of experience in Design, development, and maintenance of workflow.
· Experience in Pega PRPC with CSA and CSSA certification.
· Extensive debugging Skills in PRPC using TRACER, Clipboard, and Rules Inspector/Live UI.
· Experience in estimating tasks, code moves, status reports, change requests, and code review checklists.
· Worked on Decision Rules (When condition Rules, Decision Tree Rules, Decision Table Rules), Declarative Expressions., validation rules to implement business logic validation, and Development of harnesses, Sections, and layout.
· Experience in working with Data pages.
· Experience in working on various rules and features like Flows, Activities, Flow Actions, Agents, SLA, Correspondence, Security, Reports, Connectors, etc.
· Designed simple and complex User Interfaces using Harness, Section, Fragment, and HTML Property rules for easy navigation, entering, updating, and reviewing for users.
· Proficient in creating access groups, Operators, Rulesets, and Ruleset versions to develop applications.
· Worked on Correspondence rules and SLA to send Email and letter notifications to appellants on approval or rejections.
· Have experience in Integration- Connected soap and worked on Soap UI. 
· Experience in case management.
· Experience in using PRPC interface rules to integrate PRPC with external systems using Connector Rules.
· Handling and communicating with businesses, understanding the problems from business, thereby providing technical solutions to the business tasks.
· Excellent communication and presentation skills along with the ability to quickly adapt to new environments and learn new technologies.
· Highly organized with the ability to manage multiple projects and meet deadlines.
· My responsibilities include key participation in all phases of the Software Development Life Cycle with Analysis, Technical Design, Development, Integration, Implementation, Maintenance, Debugging, and Reports.
· Good experience working with Agile Development methodologies.
· Created Decision rules like Decision tables, Decision trees, When Condition, and Map Value, as per the requirements.
· Worked on Declare Expressions, declare on change, Declare trigger and Constraints, etc.
· Created Agents and Declare Pages which are used to automate business processes.
· Experience in working with screen flow, spin-off, and split for each.
· Worked on report definition for generating reports using database concepts.
· Communicating with business analysts and product owners to understand business requirements and provide daily work status reports.
· Extensive knowledge of Inheritance and class structure.
· Experience in creating List View and Summary View custom reports for monitoring business activities.
CERTIFICATIONS:
Certified System Architect (CSA) 
Certified Senior System Architect (CSSA).
PDN Id – dama.manasa@infosys.com
TECHNICAL SKILLS:
	BPM Product:
	PEGA Rules Process Commander 7.2,8.1 versions.

	Methodologies: 
	Agile, Waterfall.

	Programming Languages:
	C, C#, Core Java. 

	Web Technologies: 
	HTML, XML, JavaScript.

	Databases: 
	My SQL, SQL Server.

	Other Tools / Technologies: 
	 JIRA, Splunk, Eclipse


WORK EXPERIENCE:

Phenom Technology Solutions, Princeton, NJ.                                                                                             Jan 2022 to Till Date 
Role- Sr. Pega Developer 
Responsibilities:
· Responsible for the development and support of the project. 
· Worked on customizing code as per the requirements. 
· Creating products and deploying the code to higher environments. Involved in analyzing and fixing bugs. Performed unit testing.
· Work with Business Analysts in translating business requirements into Functional Requirements Documents and Detailed Design Documents.
· Worked on Agile development methodology with two weeks sprint.
· Worked on user stories (created in Jira) selected for the Sprint in the Sprint planning meeting.
· Worked on Interacted with clients to understand the business requirements.
· Worked on UI modifications according to new business enhancements.
· Creation of process flows according to customer requirements.
· Created Activities, steps, and methods and called other activities for implementing core business logic.
· Involved in troubleshooting issues using PRPC tools like Clipboard, Tracer, and PAL for performance analysis.
· Modified the existing flow to meet the business requirements.
· Developed and Created Class structure, Workflow, and Rulesets in Pega PRPC.
· Prepared Role-based Access group and Control document for the Pega Workflow team.
· Implemented SLAs Activities as per the new functionality.
· Worked on standard and advanced agents.
· Worked on flows for routing using workbaskets, operators, etc.
· Created reports using report definition rules.
· Involved in fixing the defects raised by the QA team and updating the defect status in JIRA.
· Involved in Code Reviews and fixing bugs.
· Involved in locking the rule sets and preparing product files for code deployments.
· Worked on Exception handling using the Splunk tool.
ENVIRNOMENT: PEGA PRPC 8.1, Oracle
Infosys - Bank of America Hyderabad, India. 						July 2017 to Aug 2021
Role- Pega Developer 
Responsibilities:
· Worked on Agile development methodology with two weeks sprint.
· Worked on user stories (created in Jira) selected for the Sprint in the Sprint planning meeting.
· Performing design and development reviews at the beginning and end of each sprint.
· Collaborated with business analysts and stakeholders to gather requirements and translate them into technical specifications.
· To understand the requirements of the tasks in the project and analyze the different ways of implementation to build an optimal code and be involved in preparing the specification documents.
· Developed and implemented Pega applications, including designing workflows, data models, and user interfaces.
· Built and maintained Pega rulesets, classes, and data structures.
· Worked on the replacement of Advanced and Standard Agents with Job Schedulers and Queue Processors.
· Worked on PRPC User Interface Development - Section, Harness and Flow action.
· Implementation of declarative Processing features - Expressions, Constraints, On change, Decision rules like Decision table, Decision Map.
· Conducted unit testing and resolved defects to ensure high-quality deliverables.
· Provided technical guidance and support to junior developers.
· Unit Testing and deploying the code to a higher environment. 
· Assist with planning and execution of unit, integration, and user acceptance testing.
· Involved in debugging applications using the Pega Tracer tool, Performance testing, and PAL.
· Worked on analyzing the performance logs using the Splunk tool.
· Worked on Exception handling using the Splunk tool.
· Arranging and attending the daily status calls. 

ENVIRNOMENT: PEGA PRPC V8.1, Oracle

Infosys Limited – Mysore, India 			 		                                         Jan 2015 - May 2017
Title: Software Engineer
Responsibilities:
· Trained in Python, Database, and, done Java projects.
· Worked as part of a cross-functional team on various projects, gaining hands-on experience in Python, DBMS, and Java.
· Developed and tested software modules, ensuring functionality and adherence to project requirements.
· Assisted in the analysis and design phases, contributing to the creation of efficient and scalable solutions.
· Collaborated with senior team members to troubleshoot issues and implement enhancements.
· Documented project progress and participated in project meetings to review milestones and deliverables.
· Completed an intensive reskilling program focused on Pega PRPC development.
· Acquired in-depth knowledge of Pega methodologies and frameworks, including PegaRULES Process Commander 7.x/8. x.
· Developed skills in designing and implementing Pega workflows, case management, and decisioning solutions.
· Acquired expertise in Pega integration and web services.
· Gained expertise in Pega integration and web services, including designing data mappings, and implementing system integration.
· Participated in hands-on exercises and real-world projects to apply Pega concepts and best practices.
· Collaborated with fellow participants to solve complex business problems using Pega technologies.
· Trained in how to deploy the code from a lower environment to a higher environment.
· Successfully achieved the Pega Certified System Architect (PCSA) certification.
Environment: Java/J2EE, Python, DBMS, Soft Skills, JIRA, PEGA

Education: 
Master in computer science (GPA 4)
Bachelor in computer science and Engineering 
image1.png
== ==y
1mx 5! « CERTIFIED o /'S

Certified System Architect  Certified Senior System
Architect




